Executive_Summary

Company Name:
Contact Name:
Period:

Created On:

CIS Corporation
Jocelyn Sirois
1/29/2008 9:50:00 AM - 2/12/2008 9:50:00 AM

2/12/2008 9:54:32 AM

Site Health Managed Activities

Servers 36%0 Patch Assessments Completed
Server Availability 100% New Devices Added 0
Patches 0%  Trouble Tickets Closed 0
MBSA 8% Remote Sessions 2
Workstations 38%
Patches 0%
Windows Servers 6
MBSA 75%
Windows Workstations 2
Network 42%
SNMP 2
Internet Availability 0%
Total 10
Network Services Availability 84%
Alert Summary
Top 5 Disk Utilization (Servers)
Network 96
webom.sbsr2.local
A - 0s 51
c: oznused HENNNEENNERNRNERENR
D: 53% Used ........... Device Down 4
sbs2k3r2.sbsr2.local Uncategorized 0
c: steused  LHEHAEARARERE
. Total 151
sglwhite.sbsr2.local
c: aswused  WHNHRERERE
Alert Turnaround
eeom.sbsr2.local
C: 34% Used ....... <15m <l1hr <4hrs <1lday =>1day
43 1 1 0 1
Patch Management Summary

- Installed - (4)
| Not Needed - (12)

MBSA Summary

© Incomplete Scan - (3)
P Severe Risk - (11)

Top Devices by Number Of Alerts

sbs2k3r2.sbsr2.local 42
SBS Switch 25
sbsswitch2.sbsr2.local 23
tiger.sbsr2.local 4
sqlwhite.sbsr2.local 3
Site Health 45%
Total Alerts 105
Remote Sessions 5
Tickets Closed 7
Patch Assessments Completed 30
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Site Hardware Summary

4/11/2008 8:30:00 AM - 4/25/2008 8:30:00 AM

Company

Laketec Communications Account 701
27881 Lorain Road
North Olmsted, Ohio
us

Contact

Ron Kovach
(440) 575-6003
rkovach@laketec.com
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Operating Systems (All Devices)

Operating System Type Count
WINDOWS 35
Microsoft Windows XP Professional 16
Microsoft(R) Windows(R) Server 2003, Standard Edition 8
7
Microsoft Windows 2000 Professional 1
Microsoft Windows 2000 Server 1
Microsoft(R) Windows(R) Server 2003 Standard x64 Edition 1
Microsoft® Windows Vista™ Business 1
SNMP 20
1
Avaya G700 Telephony Media Gateway 1
Avaya Inc. - P330 Stackable Switch, SW version 4.1.5 1
Avaya Inc. - P330 Stackable Switch, SW version 4.1.9 1
Cisco 10S Software, 2800 Software (C2800NM-ADVIPSERVICESK9-M), Version 12.4(15)T3, RELEASE SOFTWARE 1
(fc1)

Technical Support: http://www.cisco.com/techsupport
Copyright (c) 1986-2008 by Cisco Systems, Inc.
Compiled Thu 24-Jan-08 15:26 by prod_rel_team

Cisco 10S Software, 2800 Software (C2800NM-ADVSECURITYK9-M), Version 12.4(3h), RELEASE SOFTWARE (fc2) 1
Technical Support: http://www.cisco.com/techsupport

Copyright (c) 1986-2007 by Cisco Systems, Inc.

Compiled Wed 25-Jul-07 15:21 by stshen

Cisco 10S Software, 2801 Software (C2801-IPBASE-M), Version 12.4(1a), RELEASE SOFTWARE (fc2) 1
Technical Support: http://www.cisco.com/techsupport

Copyright (c) 1986-2005 by Cisco Systems, Inc.

Compiled Fri 27-May-05 22:48 by hgluong

Hardware: x86 Family 6 Model 13 Stepping 6 AT/AT COMPATIBLE - Software: Windows 2000 Version 5.1 (Build 1
2600 Uniprocessor Free)
HP ETHERNET MULTI-ENVIRONMENT 1
HP ETHERNET MULTI-ENVIRONMENT,ROM G.07.19,JETDIRECT,JD33,EEPROM G.08.04 1
HP ETHERNET MULTI-ENVIRONMENT,ROM P.22.01,JETDIRECT,JD86,EEPROM P.24.07,CIDATE 12/13/2002 1
KONICA MINOLTA bizhub C353 1
Linux (none) 2.4.20 #586 Tue Sep 23 19:39:27 CST 2003 mips 1
MIB Module for 46xx IP Telephones 1
Product: MG 1K;SW Version: 5.20A.032.002 1
VxWorks SNMPv1/v2c Agent 4
Xerox Phaser 1235 Network Color Printer - 1.38 1 010710 1
Total 55
Crus Gl wdowsoovie
CPU Type Count
Genuine Intel(R) processor 600MHz 1

Intel Pentium 111 processor 1
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CPUs (All Windows Devices) _

CPU Type Count
Intel(R) Pentium(R) 4 CPU 2.40GHz 1
Intel(R) Pentium(R) M processor 1.60GHz 1
Intel(R) Pentium(R) M processor 1.86GHz 1
Intel(R) Pentium(R) M processor 2.00GHz 1
Intel(R) Pentium(R) Dual CPU E2140 @ 1.60GHz 2
Genuine Intel(R) CPU T2300 @ 1.66GHz 4
Intel(R) Pentium(R) 4 CPU 2.80GHz 4
Intel(R) Pentium(R) 4 CPU 3.00GHz 4
Intel(R) Core(TM)2 Duo CPU  E4400 @ 2.00GHz 4
Intel(R) Core(TM)2 Duo CPU E6550 @ 2.33GHz 4
Intel(R) Xeon(TM) CPU 2.40GHz 4
Intel(R) Xeon(TM) CPU 2.80GHz 6
Intel(R) XEON(TM) MP CPU 2.00GHz 8
Intel(R) Xeon(TM) MP CPU 2.50GHz 8
Intel(R) Core(TM)2 Quad CPU Q6600 @ 2.40GHz 12
Intel(R) Xeon(R) CPU L5320 @ 1.86GHz 16
Total 82
e
Capacity Count
Less than 5 GB 0
Between 5 GB and 10 GB 0
Between 10 GB and 20 GB 5
Between 20 GB and 40 GB 7
Between 40 GB and 80 GB 9
Between 80 GB and 120 GB 0
Between 120 GB and 240 GB 14
Between 240 GB and 350 GB 1
Greater than 350 GB 1

Total 37
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Memory (All Windows Devices) _

Capacity Count
Less than 32 MB 7
Between 32 MB and 128 MB 0
Between 128 MB and 256 MB 0
Between 256 MB and 512 MB 2
Between 512 MB and 1 GB 15
Between 1 GB and 2 GB 5
Greater than 1 GB 6
Total 35
Sounacards ilwmsous oo |
Card Count
SoundMAX Integrated Digital Audio 5
SoundMAX Integrated Digital HD Audio 5
Microsoft LifeCam VX-3000. 3
Realtek High Definition Audio 3
SigmaTel C-Major Audio 3
SigmaTel High Definition Audio CODEC 2
Unimodem Half-Duplex Audio Device 2
USB Audio Device 2
Creative AudioPCI (ES1371,ES1373) (WDM) 1
Total 26
e e R
Card Count
Packet Scheduler Miniport 42
WAN Miniport (PPTP) 28
WAN Miniport (PPPOE) 26
Deterministic Network Enhancer Miniport 25
RAS Async Adapter 7
Intel(R) PRO/1000 MT Network Connection 6
Broadcom NetXtreme 57xx Gigabit Controller 5
Broadcom BCM5708C NetXtreme Il Gige (NDIS VBD Client) 4
Intel(R) 82566DM-2 Gigabit Network Connection 4
Intel(R) 82562V-2 10/100 Network Connection 3
SonicWALL VPN Adapter 2
HP NC7770 Gigabit Server Adapter 2
Dell Wireless 1390 WLAN Mini-Card 2

Check Point Virtual Network Adapter For SSL Network Extender 2
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Network Cards (All Windows Devices) _

Card Count
Dell Wireless 1350 WLAN Mini-PCI Card 1
Broadcom NetXtreme Gigabit Ethernet 1
Broadcom NetXtreme Gigabit Ethernet for hp 1
3Com EtherLink XL 10/100 PCI TX NIC (3C905B-TX) 1
Astaro SSL VPN Adapter 1
Avaya VPNet Virtual Adapter 1
Broadcom 440x 10/100 Integrated Controller 1
D-Link DFE-530TX+ PCI Adapter 1
Intel(R) 8255%xER PCI Adapter 1
Intel(R) PRO/100 VE Network Connection 1
Intel(R) PRO/1000 CT Network Connection 1
Virtual Machine Network Services Driver 1
VMware Virtual Ethernet Adapter for VMnetl 1
VMware Virtual Ethernet Adapter for VMnet8 1
Intel(R) PRO/1000 XT Network Connection 1
Intel(R) PRO/Wireless 2200BG Network Connection 1
Intel(R) PRO/Wireless 2915ABG Network Connection 1
Microsoft Tun Miniport Adapter 1
ORINOCO 802.11abg ComboCard Gold 1
Total 177
VideoCards (All Windowspevices) | |
Card Count
Intel(R) Q35 Express Chipset Family 8
LogMeln Mirror Driver 8
Mobile Intel(R) 945GM Express Chipset Family 4
ATI FireMV 2400 PCI 4
ATI FireMV 2400 PCI Secondary 4
Intel(R) 82945G Express Chipset Family 4
RADEON 7000 Series 3
Standard VGA Graphics Adapter 3
NVIDIA GeForce 8600 GT 3
RAGE XL PCI Family (Microsoft Corporation) 2
RAGE XL PCI 1
RAGE XL PCI 1
NVidia Vanta 1
ATI MOBILITY RADEON 9000 (Microsoft Corporation - XDDM) 1

ATI MOBILITY RADEON X300 1
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Video Cards (All Windows Devices)

Card Count
ATl MOBILITY RADEON X600 1
ATI Radeon Xpress 1100 1
Intel(R) 82845G/GL Graphics Controller 1
Total 51

CD Drives (All Windows Devices)

Manufacturer Drive Count
(Standard CD-ROM drives) D 22
(Standard CD-ROM drives) E 8
(Standard CD-ROM drives) F 1
Total 31

Monitors (All Windows Devices)

Monitor Count
Plug and Play Monitor 19
Default Monitor 11
Dell E198WFP(Analog) 2
Generic Non-PnP Monitor 1
IBM ThinkPad 1024x768 LCD panel 1

Total 34
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Laketec Daily Bandwidth Utilization Report
Sensor: Laketec: ETH1-CBL

Tuesday, June 03, 2008 08:00h - 16:59h, accounted from 08:00h to 16:59h

kbyte kbit/second kbyte kbit/second kbyte kbit/second %
Total 819,657.151 87,190.646 906,847.797
Average| 93,472.495 212.702] 9,789.558 22.277] 51,631.026 234.979 99
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Sum Bandw idth Traffic OUT —— Bandw idth Traffic IN I
Bandwidth Traffic IN|Bandwidth Traffic OUT Sum Coverage
Kkbyte kbit/second Kkbyte kbit/second Kkbyte kbit/second %
6/3/2008 4:00 PM - 5:00 PM 40,393.374 92.015]11,059.502 25.193| 51,452.876 117.209 100
6/3/2008 3:00 PM - 4:00 PM 13,424.651 30.563| 3,265.658 7.435] 16,690.310 37.998 100
6/3/2008 2:00 PM - 3:00 PM 36,397.529 82.865| 4,228.064 9.626| 40,625.594 92.491 100
6/3/2008 1:00 PM - 2:00 PM___ |481,997.699 1,145.347| 20,311.212 48.179|502,308.911]  1,193.525 96
6/3/2008 12:00 PM - 1:00 PM | 24,980.677 56.872| 4,669.297 10.630| 29,649.974 67.502 100
6/3/2008 11:00 AM - 12:00 PM | 21,008.477 47.829|16,570.777 37.726| 37,579.254 85.556 100
6/3/2008 10:00 AM - 11:00 AM | 144,502.157 328.98415,911.486 36.225|160,413.644 365.210 100
6/3/2008 9:00 AM - 10:00 AM | 23,188.121 52.792| 4,618.134 10.514| 27,806.255 63.306 100
6/3/2008 8:00 AM - 9:00 AM 33,764.466 77.049| 6,556.515 14.962| 40,320.980 92.010 100
Summary
Bandwidth Traffic IN|Bandwidth Traffic OUT Sum Coverage

Brought to you by Laketec Communications

6/4/2008 9:35:57 AM - Page 1 of 2 - PRTG Traffic Grapher V6.2.1.951 © 2008 Paessler AG (www.paessler.com)
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Laketec Daily Bandwidth Utilization Report
Sensor: Laketec: SerialO-T1

Tuesday, June 03, 2008 08:00h - 16:59h, accounted from 08:00h to 16:59h
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| Sum Bandw idth Traffic OUT —— Bandw idth Traffic IN I
Bandwidth Traffic IN|Bandwidth Traffic OUT Sum Coverage
Kkbyte kbit/second kbyte kbit/second kbyte |Kkbit/second %
6/3/2008 4:00 PM - 5:00 PM 3,135.462 7.144| 1,285.535 2.929| 4,420.997 10.074 100
6/3/2008 3:00 PM - 4:00 PM 3,896.194 8.870] 2,118.404 4.823] 6,014.599 13.693 100
6/3/2008 2:00 PM - 3:00 PM 1,696.773 3.863| 972.786 2.215| 2,669.560 6.078 100
6/3/2008 1:00 PM - 2:00 PM 2,029.428 4.837] 2,543.229 6.043| 4,572.656 10.880 96
6/3/2008 12:00 PM - 1:00 PM_ | 2,261.316 5.148| 1,931.451 4.397| 4,192.768 9.545 100
6/3/2008 11:00 AM - 12:00 PM | 13,137.733 29.910| 2,217.061 5.047]15,354.794 34.958 100
6/3/2008 10:00 AM - 11:00 AM | 46,098.053 104.950] 2,439.670 5.554| 48,537.723 110.505 100
6/3/2008 9:00 AM - 10:00 AM 1,064.229 2.423|1,128.767 2.570| 2,192.995 4.993 100
6/3/2008 8:00 AM - 9:00 AM 1,164.507 2.657| 2,222.086 5.069| 3,386.593 7.726 100
Summary
Bandwidth Traffic IN|Bandwidth Traffic OUT Sum Coverage
kbyte kbit/second kbyte kbit/second kbyte |kbit/second %
Total 74,483.695 16,858.988 91,342.684
Average| 8,291.135 18.867| 1,887.126 4.294| 5,089.131 23.161 99

Brought to you by Laketec Communications

6/4/2008 9:35:58 AM - Page 2 of 2 - PRTG Traffic Grapher V6.2.1.951 © 2008 Paessler AG (www.paessler.com)
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